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1. O6uime nonoXKeHus.

1.1. Hactoawmn [llopsaok paccmoTpeHuss xanob u obpaweHun B OO0 «UK
«'paHonc Kanutan» (onanee - Tllopsanok) paspabotaH B COOTBETCTBUM C
3akoHopaTenbctBoM Poccuinckon depepaumn, ctaHpapTamMu M UHbIMU
HOPMAaTUBHbIMM OKYMEHTaAMWN caMoperynnpyembix opraHmnsauunmn (CPO), uneHom
KoTopbix aBnsetca OO0 «K «['paHanc Kanutan» n BHyTPEHHUMU OOKYMEHTaMm
000 «UK «I'pangnc Kanutan».

1.2. TepMUHbI 1 onpeaeneHuns:

Komnanua - OO0 «UK «['panauc Kanutan».

3asasutenb - nvuo, HanpasmBwee B KomnaHuto O6paweHue (MKanoby),
CBsi3aHHOE C ocyllecTBrieHneM KomMnaHuen npodpeccmoHanbHON eAaTeIbHOCTHU
Ha PbIHKE LEHHbIX Bymar.

KnueHT - topmnanyeckoe mnn pmnsnyeckoe nmuo, MHOCTpaHHas CTPYyKTypa 6e3
06pa30BaHNA LOPUAMYECKOro Nuua, 3akaumsline ¢ KomnaHnenm gorosop o6
OKaszaHUM OGPOKEPCKMX YyCNyr, QOOroBop [OOBEPUTENIBHOIO YyrpaBneHUs,
Jeno3nTapHbI JOroBop WMAM UHOW OOroBOp, CBSA3AHHbLIM C OCYLWECTB/IEHMEM
KomMmnaHuen npogpeccrnoHanbHOM OeATENbHOCTU HA PbIHKE LLEHHbIX 6ymar.
YXano6a — nncbMeHHoe obpalleHmne 3asaBuUTens No BONpocy 0 BOCCTaHOBNEHUM
€ro nNpas 1 3aKOHHbIX UHTEPECOB, HAaPYLLUEHHbIX NPK ocywecTBneHnn KomnaHmen
npodeccnoHanbHOMN AeATEeNbHOCTMN Ha PbIHKE LLlEHHbIX 6yMmar.

O6paweHne - HanpaeneHHaa 3aasutenem B KomnaHuioo npocbba,
npennoXXeHne nnbo 3asBneHne, Kacarouleecs okasaHns GUHAHCOBbLIX YCyr B
pamMkKax npodeccuoHanbHOM AEATENbHOCTU Ha PbIHKE LEHHbIX 6ymar, HO He
SABNSAOLLEECS XXanobon.

BepupuumpoBaHHbi aapec 3/IEKTPOHHOM MOYTbl - aLApPeEC 3IEKTPOHHON
MOYTbl, YKasaHHbin KNMEeHTOM nMpu 3aKOYEHUN [OroBOPOB B Ka4decTse
oduLmManbHON KOHTAaKTHOW MHGOPMaLUW.

1.3. IHble TepMuHbI, cneunanbHO He onpeaeneHHble HacToswum [lopsaakom,
NPUMEHSIOTCA B 3HA4YeHUsIX, YCTAHOBJIEHHbIX 3akoHamu Poccumnckon
depepaunmn, HoOpMaTUBHbIMW MpPaBOBbIMM akTamu LleHTpanbHoro baHka
Poccunckon ®depepaumm U MHbBIMWU HOPMAaTUBHbLIMW MPaBOBbIMU aKTaMWU
Poccuinckon @epepaunmn, ctaHgaptamm CPO HAYODOP, uneHom KoTopow
aBnsetTcsa KomnaHusa, BHYyTPEHHUMM JOKYMeHTamMun KomnaHuu.

2. Mopapok cocTaBNIeHUNA U NpeabaAB/IEHUS OOpaLLeHnN
(>xanoob)

2.1. O6paweHune (Kanoba) npenctaBnserca 3aasutenem B KomnaHutwo B
NMMCbMEHHOM BUAE NO agpecy MecTa HaxoxaeHunss Komnanumm, nn4Ho, B paboyee
Bpems ¢ 10-00 go 19-00 no 6yaHAM, nin NOYTOBbLIM OTNPaBIEHNEM.

2.2.B cny4yae ecnn O6palwieHne (XKanoba) HanpaBnsgeTcs 4yepel3 npeacraBuTens
3aasutens, K O6palueHunto (anob6e) npunaratoTcs JOOKYMEHTbI,
yaocToBepsoLme NosIHOMoYUS NnpeacTtaBuTens.

2.3.06pauieHune (XKanoba) MOXKET ObITb MPUHATO NO 3NIEKTPOHHOW NOYTe, YKa3aHHOW
Ha cante KomnaHuwu.

2.4.06paueHune (XKanoba) oo/mKHO cogepXXaTb cnenyrouyo MHGopmMauuto:

—  dpamunuio, M8, OTHECTBO - AN 3asaBuTens, ansatouerocs PUanyeckmnm
nNLOM,;

— NOJIHOE HauMeHoBaHue - ons 3asaBuUTens, SBNALWErocs LPUONYECKUM
NNLUOM WUNN UHOCTPAHHOW CTPYKTypon 6e3 o06pal3oBaHUS HOPUAMNYECKOro
nmua;

— HOMEep W paTy [O0roBopa, 3aK/AYEHHOro Mexay 3asButenem u
KomnaHuen, vnn unaeHTUPUKaLUMOHHbBIN KOAd, MPUCBOEHHbIN 3asBUTENtO
Komnanuen (ecnu 3asButens assnsetcsa KnmeHtom KomnaHum);



—  unHbopmauymio no cyuwecty ObpalleHus (XKanobeol),

— ajgpec 3aaBuTens, Ha KOTopbin KoMmnaHnen OomKeH 6biTb HanpaBneH

OTBET,;

2.5.K YXXano6e aomKHbl 6bITb NPUNOXXEHbI KOMMM OOKYMEHTOB, NMOATBEp XXAatoLme
npenbsiBisieMble NPeTeH3nn.

2.6.KomnaHusa He paeTt oTBeT Ha O6palieHne (XKanoby) no cywecTBy B Crieayolmnx
cnyvasx:

a) B O6pauweHun (PKanobe) He ykasaH agpec, Ha KOTOPbIN A0/HKEH ObITb
oTnpaB/ieH OTBET M agpec oTcyTCcTBYEeT B AHKeTe KNneHTa;

b) B O6paweHnn (Kanobe) otcytcTByeT damunma (HaMMeHOBaHUE)
3agasutens;

c) B O6paweHnn (Kanobe) copepxxatcss  HeUeH3ypHble  NMbo
OCKOpO6UTENbHbIE BbIPaXXeHUs, yrposbl mmyllectsy KomnaHuun, umyllecTBy,
YXU3HU N (M) 300POBLI0 PaboTHUKOB KoMMaHuK, a Tak)Xe Y1eHOB UX CEMEWN;

d) TekcT O6palleHuns (PKanobbl) He NogaaeTcs NPOYTEHULO;

e) TekcT Ob6pauieHuns (XKanobbl) He NO3BONAET ONpenennTb ero CyTb.

2.7.Ecnu B cny4yasx, NnpeayCMoOTPEHHbIX noanyHKkTamu b)-e) nyHkTa 2.6. KomnaHus
NPMHUMaET pelleHne OCTaBUTb obpalleHne 6e3 OTBEeTa Mo CYLLeCcTBy, OHa
HanpaBnseT 3asBuTento yBeaomsieHme 06 3TOM pelleHUn B TedeHue MnaTu
paboynx paHen co paHA peructpaunm O6paweHna (MKanobbl) cnocobowm,
yKasaHHbIM B NyHKTe 4.3 HacToswero Nopsaka.

2.8.B cnyvae, ecnn B Ob6palleHnn cooep)Xxmntcs BoOnpoc, Ha KOTopbin 3asBuUTento
JaBanucb OTBETbl MO CYWECTBY B CBS3M C paHee HanpasBnseMbiMU UM
O6palueHnsamMmn, n nNpu 3Tom 3asaBuUTENEM HEe NMPUBOAATCH HOBbIE AOBOAbLI NN
obcTosaTeNnbCcTBa, KoMnaHua BrpaBe CaMOCTOSAATENbHO MPUHATL pelleHne o
6€30CHOBATE/IbHOCTM OYEepPEeHOro obpalweHns 1 npekpaweHmn nepennucku ¢
3agBuTenem rno gaHHomy Bornpocy. O6 3TomM pelueHnn 3asasuTtenb yBegoMIseTca
B nopsiake, NnpeayCMoTpeHHOM NMyHKTOM 2.7. HacToswero Nopsaka co CCbIIKOn
Ha paHee JaHHbIV OTBET.

3. NMopsapok paccMoTpeHus oo6pawieHmnm ()Kanoo)

3.1. CotpyaHuk KnueHtckoro otaena KomnaHum npuHMMaeT oT 3asButens
O6pauweHne (XKanoby), permcTtpupyer ero B CUCTEME BHYTPEHHEro
JOKyMeHToo6opoTa KoMmnaHum He no3aHee paboyero aHs, cnenyrowero 3a AHeM
€ro nosy4eHns 1 B TOT XKe AeHb nepenaeTt ans pacCMOTPEHUS U MOLArOTOBKMU
oTBeTa OO/MHKHOCTHOMY  /iidy, YMNOJIHOMOYEHHOMY Ha  pacCMOTPEHue
noctynatowmx B KomnaHuio O6paiteHnn (XKanob).

3.2.CoTpyaHuK KnneHtckoro otaena obecreymsaeT MHGoOpMMpoBaHMe 3asaBUTeENS O
nonyyeHmun O6palueHus (XKanobobl):

. B cny4dae npeactaBneHnsa O6palleHns (XKanobel) 3assutenem B opuce
Komnanun, 3assutento nepepaetca Konusa Ob6palleHunsa (XKanobbl) C OTMETKOMN
KomnaHunm o npuHaTnm O6palueHuns (XKanobobl);

. B cny4dae nony4vyenuns O6palieHunsa (MKanobbl) B 3/1eKTPOHHOM Buae (no
3NEKTPOHHOM no4yTe) 3asaBuTenb yBegomnseTcs o nonydeHum Ob6paleHus
(Xanobbl) OTBETHbIM YBEOOMJIEHMEM HEe NO3JHEE [OHA perncrtpaunu
O6palueHus (XKanobbl) cnocobom, ykazaHHOM B n.4.3.

3.3.B oTHoweHun kaxporo noctynuewero O6paleHna (XKanobbl) KnneHTckum
otnen KomnaHum ooKyMeHTanbHO PUKCUPYET:

— paty permcrtpaunm n exogsawwmm Homep O6pauweHus (XKanobobl);

— B OTHOWweHun 3asButenenm - oGusnveckux nuy - damununilo, mnms,
OTYECTBO (NPW HanN4MK), a B OTHOWEHUN 3asaBUTENEN - KOPUOANYECKUX UL, NN
MHOCTPaHHbIX CTPYKTYp 6€e3 06pasoBaHUs OPUANYECKOro nuua - MosIHOe
HauMEHOBaHMUe;

— TemaTuky O6paweHus (MKanobsl);



— jaTy pernctpaumm mn mucxopfawmm Homep oTtBeta Ha Ob6pauleHue
(XXanoby).

3.4.KomnaHusa paccmaTpuBaeT Kaxkgoe npepctaneHHoe O6pauweHune (XKanoby),

NPUHMMaAET peELUEHNEe W HanpasnseT oOTBeT 3asBUTEND B CPOK, He
npesbiwaowmm 15 (MNgTHaguaTb) padoymx AOHEeW CO [OHS perncrTpaymm
O6palleHnsl, ecnm WUHble CPOKM HE  YCTaHOB/MEHbl  OEUCTBYIOLWMM
3aKoHoaaTenbCcTBOM. ECnun pelueHmne BonpocoBs, N3NoXKeHHbIX B ObpaleHnu, He
BXOOUT B KomneTeHuuto KomnaHuu, KomnaHus B TedeHue 15 (naTHaguatu)
paboynx pOHenm cC pAatbl noctynnenms O6palleHns HanpasnseT ero no
NPUHaAONEXHOCTN, OOHOBPEMEHHO M3BECTMB 06 3TOM 3aaBuTenst, nmbéo
yBegomMnaeTr 3aaBuUTenss O HEBO3MOXHOCTM nepepatb O6palleHne no
NPUHaAONEXHOCTH.

3.5.B cnyyae HeobxoauMMOCTM 3anpoca AOOMOJIHUTENbHbIX [OOKYMEHTOB WU

MaTepuanoB B LUEeNsAX OO6BLEKTUBHOMO W BCECTOPOHHEro pacCMOTPeHUs
obpaweHns KomnaHua no peweHuto [eHepanbHOro aupekTopa Wwin
YMOJITHOMOYEHHOr o UM LA, Bnpase NpoainTb CPOK paccMoTpeHumns ObpalleHus
(Xanobbl), HO He 6ornee, 4eM Ha 10 paboymnx oHEN, ECNTU MHOE HE NPEeaYCMOTPEHO
OEeNCTBYIOWKMM 3aKoHogaTenbCcTBOM. KomnaHusa ysBegomnsaeT 3assButens o
npoasieHnn cpoka paccMmoTpeHuns ObpalleHns € yKasaHnem 060CHOBaHUSA
TaKoro npoaneHusa cnocobom, npeaycMoTpeHHbIM n.4.3 HacToswero lNopsaaka.

3.6.Mpun paccmoTpeHnn ObpauieHns (XKanobbsl) KomnaHmsa npuHMMaeT K CBeAEHUIO

BCHO COAiep KaLlytocst B HEM MHPOPMaLIMIO U MPUHUMAET BCe HEOH6XO0AMMbIE MepbI
O YCTPAHEHUS NMPUYNH N OBCTOATENBLCTB, NMOBNEKLUMX 3a COO0N NMPEeTEeH3UN K
KomMmnaHum co cTopoHbl 3asiButenem n TpeTbux Nuu, ecnn TakoBble UMELOTCS.
KomnaHusa Bnpase npu paccmoTpeHun ObpauweHunsa (MKanobbl) 3anpocuTb
OOMNOJNIHUTENbHbIE JOKYMEHTLI U cBeaeHus y 3asaBuTens.

3.7.B cnyyae npwusHaHuna >anobbl 060CHOBaHHOW W MpaBoMepHon KomnaHus

NnPMHUMaeT pelleHne 06 YCTPaHEeHUU HapylleHUss U BOCCTaHOBNEHUM MNpaB
3aasutens.

3.8.)Kanob6a 3asaButens MoXXeT 6biTb yAOBNETBOPEHA NOTHOCTLIO MTN YaCTUYHO.
3.9.PeweHne no O6paweHuto (MKanobe) AOMKHO O6blTb MOTUBUPOBAHHbLIM, CO

4.1.

CCbIIKOM Ha KOHKpeTHble TpeboBaHMA 3akKoHopaTenbcTBa Poccumnckon
depnepaumn, HopMaTMBHbBIX MPaBOBbiX akToB baHka Poccun, HOpMaTMBHbIX
nokymeHToB CPO HAY®OP, uneHom KoTopon aBnsetTca KomnaHus, BHYTPEHHUX
OOKYMEHTOB KomnaHun, [0roBopOB, UMERLLNX OTHOLWEeHNE K
paccMmaTpuBaeMoOMy BOMPOCY, a TakKXXe Ha ¢daKTunyeckne o6CcTosaATeNbCTBa
paccmaTpuBaeMoro Borpoca.

4. HanpaBneHue oTBeToB Ha O6paweHusn (DKanobbi)

OTBeT 3asaBuTento o peaynbratax paccMoTpeHuns ObpauleHus (XKanoobl) AomKeH
cogep>XkaTb 060CHOBaHHbLIA (CO CCbIIKOW Ha COOTBETCTBYHOLWME TpeboBaHUS
3aKkoHogaTenbcTBa Poccuinckon depepaumm, HOPMaTUBHBLIX MPAaBOBbIX aKTOB
baHka Poccumn, HopmatuBHbix AokymeHToB CPO HAYOOP, yneHOM KOTOpOW
apnsetcas KomnaHusi, BHYTPEHHUX OOKYMeHTOB KomnaHun, [OoroBopos,
MMEKLWMX OTHOLWEHME K pacCMaTpuBaeMoMy BOMPOCY, a TakXKe Ha paKTUYeckune
06CTOATENBCTBA PacCMaTPUBAEMOro BOMNPOCa) OTBET Ha KaXKAblA N3NTOXKEHHbIN
3aasuTtenem gosoa.

4.2.0tBeT Ha O6pauweHune (Kanoby) noanucbiBaeT [eHepanbHbln OUPEKTOP

KomMmnaHuu nnn nHoe yrnosiIHoMo4YeHHoe NnLo.



4.3.01BeT Ha O6paweHne (MKanoby) , a Tak)xe yBegomseHne o pernmcrpaumm (3a
UCKAoYeHneM cny4daen noctynneHnsa O6palleHums (XKanobbl ) B 6yMa)KHOM BUAE
nocpeacTBOM MOYTOBOro OTMNpaB/eHus), yBeaoM/eHne O MpoasieHnn Cpoka
paccmoTpeHnsa ObpalweHusa HanpaBnaTca 3asBuUTento B 3aBUCUMOCTU OT
cnoco6a noctynneHmnsa O6paweHus: B NMCbMEHHON dOopMe MO yKasaHHbIM B
O6palueHnn agpecy 9SNeKTPOHHOW TMOoYTbl WUAM MNOYTOBOMY agpecy, nméo
cnoco6om, NpeaycCMoTpPeHHbIM AOFOBOPOM, 3aKt0UYEeHHbIM Mexxay KomnaHmnen n
3asasutenem. B cnyyae, ecnun 3aasutens npu HanpasneHnmn ObpalleHns ykasan
cnoco6 HanpaeneHus oTtBeTa Ha O6pauweHne B ¢dopmMe 3NEKTPOHHOro
OOKYMEHTa UM Ha 6yMaXHOM HOCUTesne, OTBET HanpaBisieTCs YyKas3aHHbIM
cnoco6bom. B cny4vae, ecnun 3asaButenb, apngawowmmnca KnneHTom, msbaBun
»XenaHue nonyyYnTb OTBEeT Ha He BepuduumpoBaHHbin B KomnaHum appec
3NEKTPOHHOM MOYThbl, OTBET MO CYLLECTBY OTNPAaBMsieTCA Ha YKa3aHHbIN agpec C
yyeToM TpeboBaHW 3akoHogaTenbctBa P®, ob6ecneumBalowmx 3awWwmTy
MHPOpMaLUN U cBedeHMN. [1na nonyyeHns KoHpuaeHumanbHoM nHopmaumnm
KnueHTy 6ygeT npennoXXeHo Bocnosib3oBaTbcs BepnpmnumpoBaHHOM NOYTON.

4.4.B cny4dae ecnu otBeT Ha O6palleHue (XKanoby) npegnonaraet npegoctaBneHmne
KOHdUaeHUMnanbHom MHPopMaLnn, KomnaHwus BnpaBe MPUHATb
JOMNOMIHUTENbHbIE Mepbl N0 MAEHTUPMKaAUMKM 3agBuTtens U HenonyLleHUIo
pacKpbITUS MHGOPMaLUUUN TPETbUM NNLLAM.

4.5.B cnyyae nepeHanpasneHms B KomnaHuto mn3 baHka Poccun O6palieHuns
(ano6bl), HanpaBneHHoro 3assuTtenem B baHk Poccun, Komnanus:

4.5.1. B Te4yeHune 1 (0OgHoro) paboyero gHsa permctpupyet ObpalieHne
(Xanoby) n HanpaBnaeT 3/1eKTPOHHOE yBeAOM/IEHUE O perncTpaumnm 3asaBuTento
(Mpy BOBMOXXHOCTU 2NEKTPOHHOIO JOKYMEHTOO60pOTa C HUM) 1 B baHK Poccun.

45.2. B TeyeHne 15 ([MaTtHapuaTtn) paboymx OHen paccmaTpuBaeT
O6pauleHune (XKanoby) B COOTBETCTBMM C TpeboBaHUAMK HacToswero MNopsaaka u
Hanpasnset oTeeT 3asaBuTtento. B pgeHb HanpaBneHuss oTBeTa 3asiBUTENIO
KomnaHusa HanpaensaeT Konuto oTeeTa B baHk Poccun.

453. B cny4yae Heob6xoAMMOCTM NpPoOASIEHUS CpoOKa OTBeTa Ha
O6pauweHne (XKanoby) Komnanua Hanpaenset 3assutento n B baHk Poccun
COOTBETCTBYIOLLEE YBEIOM/IEHME.

4.5.4. YBegoMNeHUs 1 Konmn oTBETOB 3asaBUTENSAM, NPeayCMOTPEHHbIE
HacTosIWMM MYHKTOM, HanpaBnatTcs B baHk Poccun nocpenCcTtBoM NUYHOIO
KabuHeTa y4YacTHUKa MHpopmMaumMoHHOro oomeHa Ha cante baHka Poccun.

4.6.B cnyyae noctynnenuns maeHtudHbix O6paweHnn (XKano6) B KomnaHuio oT
3asBuTens pasHbiMu cnocobamu (Hanpumep, Noyta Poccuun, BU3NT B opuc, an.
noyta) KomnaHusa peructpupyet kaxaoe O6palleHune (XKanoby) n HanpasnseT
3agBUTENO €OuHbIN OTBET C YKasaHMEeM PeKBU3UTOB BCeX MNOCTYMUBLUNX
O6palueHunim (XKanob).

5. 3aknounTenbHblIe NONTOXKEeHUS

5.1. HacTtosawmnin lNMopsaok packpbiBaeTcs Ha oduumanbHOM cante KomnaHum B ceTH
MHTepHeT www.grandiscapital.ru.

5.2.MpeTeH3nn no UCNONHEHHbIM MOPYYEHUAM U (MNK) onepaunsaMm NPUHMMaOTCS
KomnaHunen B nopsigke n Cpoku, ycCTaHOBNEHHbIE COOTBETCTBYIOLLMM AOrOBOPOM
¢ KnneHtom.

5.3.B cny4yae ecnun 3asButenb cuymTaeT TpeboBaHMS, yKasaHHble B Ob6palleHumn
(Panobe), HeyperynmpoBaHHbIMK, OH Bripase HanpasnTb O6paweHue (XKanoby) B
CPO HAY®OP, u4yneHom kotopon ganaetca KomnaHuma, wam B oprat,
OCYLLECTB/ISIOWNA MOSTHOMOYUS MO KOHTPONO U HAA30py 3a OeATENbHOCTbIO
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KomnaHum - B LleHTpanbHbin 6aHK Poccuimnckonm depepaunm, a TakxKe 3asaBUTb
TpeboBaHus, ykasaHHble B O6palleHnmn (Kanobe), B cynebHoM rnopsgke.

5.4 . KomnaHusa xpaHuT Bce noctynmewmne O6palwieHnsa (XKanobebl), a TakXKe Konuu
OTBETOB Ha HUX M KOMUMU YBEAOMJEHUW, NPEeAyCMOTPEHHbIX HaCTOSLWUM
Mopsakom, B TeYeHMe Tpex NeT co AHA perncTpaumm Takmux OépaweHnin (XKanob).

5.5.KoMmnaHna n ee OOMKHOCTHbIE NMLUA HE BrpaBe UCMOMb30oBaTb MHaYye, YeM B
uensax, NpeaycMoTpeHHbIX HacTosAwmMm Nopsakom, 1 pasrnawaTtb B KaKkon-nmbo
dopme nony4vyeHHble npn paccmoTpeHunn ObpauweHnsa (XKanobbl) nepcoHanbHble
JaHHble 3agBuTens, a TakXke MHbopMauMio, COCTaBASAOLWYIO KOMMEPYECKY!IO,
CNY)XKEOHYIO N NHYIO OXPaHSIEMYIO 3aKOHOM TaWHy, 3a UCKJIIOYEHMEM Clly4aEeB,
npeaycMoTPEHHbIX 3aKoHoAaTeNnbcTBOM Poccumnckon denepaunn.



