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1. O6wme NnonoXKeHus.

1.1. Hactoawmn [Mopagok paccMoTpeHus »kanob6 mn o6paweHun B 000 «UNK
«'paHgnc Kanutan» (panee - [lopsnok) paspaboTaH B COOTBETCTBUU C
3aKoHogaTenbctBoM Poccuinnckon ®Pepepaunn, cTaHgaptamMM U UHbIMU
HOPMAaTUBHbIMU JOKYMEHTaMM camMoperynnpyemolix opraHmsaumnmi (CPO), yneHom
koTopbix sBnsetcs OO0 «UK «Ipananc Kanutan» n BHYyTPEHHUMW OKYMEHTaMW
000 «UK «I'panauc Kanutan».

1.2. TepMUHbI N oNpeneneHuns:

KomnaHusa - 00O «UK «['pangunc Kanutan».

KnueHT - topnanyeckoe nnm ¢pusndeckoe nnuo, MHOCTpaHHas CTpPyKTypa 6e3
06pa30BaHNA LOPUAMYECKOro Nuua, 3akaoumBline ¢ KomnaHmenm gorosop o6
OKasaHMM OPOKEPCKUX yCnyr, [LOOroBop [AOBEpPUTENbHOro YyrpaBneHus,
Jeno3nTapHbI JOroBop MAM UHOW OOroBoOp, CBSAA3AHHbIM C OCYLWECTB/EHMEM
KomMmnaHuen npogpeccrnoHanbHOM OeATENbHOCTU Ha PbIHKE LLEHHbIX 6ymar.
YXXano6a — nncbMeHHoe obpalleHne KnneHta no Bonpocy O BOCCTAaHOBNEHUU
€ro rnpaB 1 3aKOHHbIX UHTEPEeCOoB, HapYLIEHHbIX MPK ocylecTBNeHnn KomnaHnen
npodeccnoHanbHON AeATEeNbHOCTM Ha PbIHKE LLEeHHbIX 6ymar.

O6pauieHue - HarnpaeneHHas KnmeHtom B KomnaHuo npockbba, npeanoxeHue
nnbo 3asBneHue, Kacarwlleecs okKasaHus GUHAHCOBLIX YCyr B paMKax
npodeccrnoHanbHOM AeaTeNbHOCTU Ha PbIHKE LLeHHbIX 6yMar, HO He siBAsloLleecs
»Kanobow.

3aaBuTtenb - 1L, HanpasusLlee B KomnaHuio O6patteHmne (XKanooy).

1.3. IHble TepMuHbI, cneumanbHO He onpeaeneHHble HacToswum [lopsaakom,
NMPUMEHSAIOTCA B  3HAYEHUsAX, YCTaAHOBJ/IEHHbIX 3akoHamMu Poccumnckon
depepaunmn, HoOpMaTUBHbIMW MpPaBOBbIMM akTamu LleHTpanbHoro baHka
Poccunckon ®depepaumm U MHbBIMWU HOPMAaTUBHbLIMW MPaABOBbIMU aKTaMWu
Poccuinckon @epepaunmn, ctaHgaptamm CPO HAYODOP, uyneHom KoTopow
aBnsetTcs KomnaHusg, BHYyTPEHHUMM JOKYMeHTamu KomnaHuu.

2. Mopapok cocTaBNeHUNA U NpeabaB/IEHUS OOpaLLleHnN
(>xano6)

2.1. O6pauLeHmne (XKanoba) npeacrtasnsercsa KnmeHtom B KomnaHuo B MTMCbMEHHOM
BMOE Mo agpecy Mecta HaxoxaeHusa KomnaHuu, nn4Ho, B paboyee Bpems ¢ 10-
00 0o 19-00 no 6ygHsAM, NN NOYTOBbLIM OTIMPaB/IEHNEM.

2.2.B cny4ae ecnn O6pauweHune (MKanoba) HanpaBnseTcsa 4yepe3 npeacraBuTens
KnueHTa, k O6paLLeHmnto (XKanobe) npunaratotcsi AOKYMEHTbI, yAOCTOBEpStoWme
nosnHomMo4us npeacrtaeutens Knnexra.

2.3.06paweHne (Kanoba) KnmeHTa MOXeT O6blTb MNPUHATO (MPUHATE) No
SNEeKTPOHHOW NMoYTe C aBTOPU3OBaHHOro agpeca' unu B popmMe 3N1eKTPOHHOIo
OOKYMEHTa, NOANMCaHHOIO 3N1EKTPOHHOM NOAMUCHIO.

2.4.06pauleHune (XKanoba) oomKHo (0o0/HKHA) coaep kaTb crieayoLlyo MHGopMaUumio:

O  damunuio, nmsa, ot4ecTBo - Ana KnmenTta, asnsaowerocss pusanyecknm
NNLOM;

L Afpec 3neKTPOHHOM NOYTbI, yKa3aHHbIN KAMEHTOM B AHKeTe KMeHTa-GU3NYEecKoro nmua, AHKeTe KAneHTa-
IOpPMAMYECKOTO NLA NN MHOCTPAHHOM CTPYKTYpbl 6e3 06pa3oBaHMA lopMANYECKOTO AnLa.



[0 nonHoe HauMmeHoBaHue - O/ KnmeHTta, aBnsoLwerocs opuan4yeckmm
NNLLOM U UHOCTPAHHOWM CTPYKTYpPbl 6€3 06pasoBaHUS OPUONYECKOIro NNLA;
[0 HOMep W pgaTy [OoroBopa, 3aK/t4YeHHoro mexay KnmeHtom u
KomMmnaHunen, unm wuaeHTUOUKaUMOHHbLIA KoL, MPUCBOEHHbIN KrneHTty

KomnaHwew;
O  wnHbopmaumio no cywectBy O6palleHuns (XKanobbl);
O apgpec KnuneHta - pgna O6paweHun (Kano6), nocTynueBlINX B

NMCbMEHHOM Buae, a Takxe ansa O6paweHuin (XKanob6), NTMCbMEHHbIN OTBET
Ha KOTOpble NpenycMoTpPeH JOroBopoM ¢ KnneHTom;

O  nuyHyro noanuck Knmnenta (npeactaBmutensa KnneHTa) (3a UCKIIoYEeHNEM
cnyyaeB, ecnn O6pauweHne (MKanoba) oTnpaBneHa C aBTOPU3OBAHHOIMO
ajgpeca aneKTPOHHOM MoYyThl);

0 ne4yaTb (ona KnmneHTOB, SABASIIOWUXCH HOPUOANYECKUMU NULaMU, MNPU
HannM4un);

0  paty HanpasneHnusa O6paweHus (XKanobbl).

2.5.K YXXano6e aomKHbl 6bITb NPUNOXXEHbI KOMMM OOKYMEHTOB, NMOATBEpP XXAatoLme

npeabsaB/isgsemMble MPeTeH3nN.

2.6.KomMmnaHusa He npuHMMaeT K paccMoTpenunto ObpauieHuns (XKanobbl) B crneayowmx

3.1.

cnyyasx:

0 B O6paweHnn (Kanobe) He yKasaHbl CBEOEHUS, MNO3BONSAKOLLNE
naoeHTndunumpoBaTtb KnneHTa;

O B O6paweHnn (XKanobe) oTcyTCcTBYET NOANUCH (3NEKTPOHHAs NMOAMNMUCH)
KnueHTta nnm ero ynonHOMO4YEHHOIo NpeacTaBuTeNs, a Takxxe, ecnu ObpalleHmne
(Xano6a) oTnpaBneHo ¢ HEaBTOPMU3OBAHHOIO 3/IEKTPOHHOI O aapeca;

O B O6paweHnn (XKanobe) copep)atca  HeueH3ypHble  nnbo
OCKOp6UTENbHbIE BbIPaXXeHUs, yrposbl mmyllectsy KomnaHuun, umyllecTBy,
YXU3HU N (M) 300POBLI0 PaboTHNUKOB KoMMaHuK, a Tak)Xe Y1eHOB UX CEMEN;

0 TeKkcT nucbmMmeHHoro O6patlueHuns (XKanobbl) He NogaaeTcs NPOYTEHMUIO;

O B O6paweHunn (XKanobe) cooep)XMTcs BONpoc, Ha KoTtopbi KnmneHTty
paHee npenocTaBnancs OTBET Mo CYLWECTBY, U MNP 3TOM BO BHOBb MOSTyYEHHOM
O6palleHnn (XKanobe) He NpPUBOAATCHA HOBble OOBOAblI UM OOBCTOATENLCTBA,
nnéo O6palleHne (PKanoba) cooep>XUT BOMNPOC, pacCMOTPEHME KOTOPOro He
BXOAUT B KOMMeETeHUMo KoMmnaHmm, o 4em yBegoMIsieTCAa NnLo, HanpasmBeLlee
O6palueHune (PKanoby).

3. Mopsapok paccmoTpeHus obpaweHumn (dxanoob)

CotpyoHuk KnueHtckoro otgena KomnaHum npuHUMaeT oT KnneHToB
O6palweHnsa (PKanobbl), perncTtpupyer uUX B CUCTEME BHYTPEHHEro
OOKYMeHToOo60poTa KoMnaHuM U B TOT XXe AeHb nepeaaeT ans paCCMOTPEHUS K
noAroTOBKM OTBETA JO/IHKHOCTHOMY /NLY, YNO/ITHOMOYEHHOMY Ha pacCMOTpPeHne
noctynatowmx B KomnaHuio O6patteHnn (XKanob).

3.2.CoTpyaHuK KnmneHTtckoro otaena obtecnedmBaeT nHdopmuposaHue KnneHta o

nonyyeHmun O6palueHus (XKanobobl):

B cniyyae npenctasneHns Ob6pauweHus (XKanobbl) KnneHtom B opuce Komnanum,
KnuneHty nepepaetcs konusa O6pawieHmnsa (XKanobbl) ¢ oTMeTkon KomnaHum o
npuHaTum O6paweHunsa XKanobebl);

B cny4dae nonyyeHus O6paweHuns (XKanobbl) Mo aneKTpoHHOW no4yte KnueHT
yBegomnsgetca o nonydyeHun O6paleHuns (Kanobbl) OTBETHLbIM 3/1IEKTPOHHbLIM
NMUCbMOM.

3.3.B oTHoweHun kaxpgoro noctynmBwero O6pawenna (MKanobbl) KomnaHus

OOKYMEHTasIbHO PUKCUPYET:
0  paTy peructpauun u sxogswmn Homep ObpalieHms (XKanobbl);



O B OTHOWeEHUU 3asButenem - PpuU3nYecKux nuy - damMununilo, UM,
OT4ecTBO (NPM HaNM4yMun), a B OTHOLLEHNN 3asaBUTENEN - OPUANYECKUX UL, NN
MHOCTPaHHbIX CTPYKTYp 6e3 o6pasoBaHUA OPUAMYECKOro snua - MoJsIHoe
HanMeHoBaHUE;

O  TemaTtuky O6palieHuns (XKanobbl);

0 paTy permcrtpaum m uUcxogsawmm Homep oTBeTa Ha O6bpaueHue

(XKanoby).

3.4.KomnaHusa paccmaTpuBaeT Kaxkgoe npepctaneHHoe O6pauweHune (MKanoby),
NnPMHUMaET pelleHne n HanpasnsaeT oTBeT KnmeHTy Ha O6palleHue (XKanoby) B
cpok, He npesBbiwaowmn 30 (Tpuauatb) AHEW CO OHSA €ero nocTynjeHus B
Komnanuio, a no O6palieHusam (PKanobam), He TpebyowmM AONOAHUTENbHOMo
N3y4eHUs N NPOBEPKUN — B CPOK, He npesbiwatowmn 15 (MaTtHaguaTte) AHEW, ecnun
MHble CPOKM He YyCTaHoBNeHbl denepanbHbiMM 3aKOHaMU POCCUUCKOWN
depepauunn.

3.5. Ecnn  pelieHne BOMpoCcoB, M3NOXeHHbIXx B O6paleHnn, He BXoauUT B
komneTteHumto KomnaHun, Komnanumsa B TeyeHne 15 (naTHaguaTn) oHEW C AaThl
noctynnenmsa O6paleHns HanpaesSeT Takoe obpaLleHme no NpUHaaNEeXXHoOCTH,
OHOBPEMEHHO NMNCbMEHHO N3BECTUB 06 3TOM 3asBuUTens.

3.6.Mpwn paccmoTpeHnn O6paweHmns (XKanobbl) KomnaHna NnpuHUMaET K CBEAEHUIO
BCIO cofeprKallytocs B HUX MHPOpMaLUIO U MPUHUMaET BCE HEOOXOAMMbIE MepbI
ONs YCTPaHEHUS NPUYMH N OBCTOSTENBCTB, MNOBJIEKLWNX 32 COOOMN MPETEH3NU K
KomMmnaHum co cTopoHbl KNMEHTOB U TPEeTbMX NUL, €CNn TaKoBble UMEIOTCS.
KomnaHuna BnpaBe npu paccMmoTpeHun Ob6palleHna (XKanobbl) 3anpocuTb
OOMNOJSTHUTENbHbIE OKYMEHTbI U CBeAeHus y 3asaBuTens.

3.7. O6paLLeHmne (XKanoba) MOXKET 6bITb OCTaAB/IEHO (OCTaBneHa) 6€3 paCCMOTPEHMS,
€C/IN ABNSIETCHA NOBTOPHOW U HE COAEPXKUT HOBbIX JaHHbIX, a8 BCE N3/TOXXEHHbIE B
HEW OOBOAbI paHEE MOJSIHO U O6BEKTUBHO paccMaTpuBanuch, 1 3aaBUTENIO Gbis
paH otBeT. OgHoBpeMeHHO 3asBuUTento HanpasnseTcs wu3BelleHme o060
OCTaBNeHUN obpaleHnUss 6e3 PaCCMOTPEHMS CO CCbUIKOWM Ha AaHHbIM paHee
OTBET.

3.8.B cnyyae npusHaHua >Xanobbl 060CHOBaHHOW U MpaBoMepHOM KomnaHus
NnPMHUMaET peleHne 06 YyCTpaHEHUU HapyLleHUss U BOCCTaAHOBMEHUU NpaB
KnueHTa.

3.9.)Kano6a KnneHTta MOXeT 6bITb yAOBNETBOPEHA NMOTHOCTbLIO NN YaCTUYHO.

3.10. PeweHnne no O6paweHunto (XKanobe) JOMKHO 6blTb MOTMBUPOBAHHbLIM, CO
CCbIIKOM Ha KOHKpeTHble TpeboBaHMA 3aKoHoaaTenbctBa Poccumnckom
®depepauun, HOpMaTMBHbLIX NpPaBoOBblX akToB baHka Poccun, HOpMAaTUBHbIX
nokymeHToB CPO HAY®OP, yuneHom KoTopon aBnsetTca KomnaHmus, BHYyTPEHHUX
OOKYMEHTOB KomnaHum, [0roBOpOB, MMEILLNX OTHOLWIEHNE K
paccMaTpuBaeMOMY BOMPOCY, a TakXe Ha ¢aKTndeckme o6CToATeNbCTBa
paccmaTpuBaeMoro Borpoca.

4. HanpaBneHue oTBeToB Ha O6paweHusn (DKanoboi)

41. Mo pesynbTatamMm paccMoTpeHus Kaxkgoro O6palueHus (XKano6bl) KomnaHus
noarotaBnMBaeT NMUCbMEHHbIN OTBET 3asABUTENIO.



4.2.TINCbMEHHbIN OTBET 3asaBUTENO O pesynbTaTtax paccMoTpeHus Ob6paleHus
(anobbl) pomkeH copep)XkaTb  OBOCHOBaAHHbLIM  (CO  CCbUIKOM  Ha
COOTBETCTBYHOLLUNE TpeboBaHUS 3akoHopaTesnbcTBa Poccuinckon Pepepaumu,
HOPMaTUMBHbIX NPaBOBbIX akToB baHka Poccun, HopmaTuBHbIX AoKyMeHToB CPO
HAY®OP, yneHom koTopon siBnsetca KomnaHus, BHYTPEHHUX [AOKYMEHTOB
KomnaHunmn, 0oroBopoB, MUMEILWKMX OTHOLLEHME K pacCMaTpMBaeMOMY BOMPOCY, a
TaKXXe Ha paKkTn4yeckne ob6CcToaTeNbCTBa paccMaTPMBaAEMOro BONpoca) OTBET Ha
KaXKablI N3NOXEHHbIN 3asBuUTenem AoBog.

4.3.0tTBeT Ha O6pauweHne (Kanoby) noanucbiBaeT [eHepanbHbln OUPEKTOP
KomnaHum nnmn nHoe ynoHOMO4YeHHOE NunLO.

4.4.01BeT Ha O6palieHne (XKanoby) HanpasnseTcs KnmeHty B NMMCbMEHHOM BUae
TEM XXe crnocobom, KOTopbiM 6bln0 HanpasneHo O6paweHue (XKanob6a), nnm
MHbIM CNOCO60OM, YKa3aHHbIM B forosope ¢ KnmeHTom.

5. 3aknounTtenbHble NONTOXKEeHUS

5.1. HacToawmnin MNMopsaaok packpbiBaeTcs Ha oduumanbHOM canTe KomnaHum B ceTu
MHTEepHET www.grandiscapital.ru.

5.2.Topsaok paccMoTpeHus xanob n obpaleHnin KnmeHtoB no Aeno3nTapHbIM
JoroBopam AencTBYEeT B HacTW, He NpoTmuBopeYallen KnneHTckomy pernameHTy
HJenos3utapua (YcnoBmssM OCYLLECTBMIEHUS Oeno3UTapHOW AesATEeNIbHOCTW)
KomnaHuw.

5.3.TlpeTeH3nn no UCMOMHEHHbIM MOPYYEHUSAM U (MNTK) onepaunsam NPUHUMaKOTCS
KomnaHunen B nopsgke n Cpoku, ycTaHOBNEHHbIE COOTBETCTBYIOLLIMM AOrOBOPOM
¢ KnueHTtom.

54.B cnydae ecnn KnueHT cuuTaeT TpeboBaHUs, yKazaHHble B O6paweHunn
(anob6e), HeyperynnpoBaHHbIMK, KnueHT BnpaBe HanpasuTb O6palieHune
(anooty) B8 CPO HAY®OP, uneHomM KoTopown siBnsieTcss KomnaHus, unm B oprat,
OCYLLECTB/ISAIOWNA MOSTHOMOYUS MO KOHTPONO U HaA30py 3a OeATENbHOCTbIO
KomnaHuum - B LleHTpanbHbin 6aHK Poccuimnckonm depepaumm, a TakxKe 3asaBUTb
TpeboBaHus, ykasaHHble B O6palleHnmn (Kanobe), B cynebHoM rnopsgke.



